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Why this course?
• In order to help prepare the Kyoto Police who deal with foreign

tourists and residents on a frequent basis.
• To prepare the Kyoto Police service for the influx of foreign

tourists who will visit Japan in 2020 with the Tokyo Olympics.
• To introduce university students to the specific language skills

that are considered important when looking at a career in the Police Force.
Interviews & Meetings
• In order to assess the needs of the students from the university and the police officers who 

would participate, several interviews and meetings were held between the Kyoto Police 
Translation Office, Kyoto Sangyo University Faculty of Law, and the Institute of General 
Education.

Language Selection
• A variety of topics were identified as critical for the police to become more competent with 

when interacting with foreign tourists and residents.
• Specific vocabulary and content were chosen to address their needs based on a corpus 

analysis of existing second language texts designed for law enforcement, existing materials 
previously used by the Kyoto Police, and research on current police terminology commonly 
used in English.

Course	Design

ESP	Applications

Course	Content
Participants
• Language ability is between TOEIC 400-550 for all participants
• 5 police officers from various departments
• 15 university students from various faculties
Topics
• The following course topics were selected:

• General English Communication
• Directions
• Lost & Found
• Accidents/Incidents
• Questioning
• Home Visits

Survey	Questions	&	Results
Survey
• A brief survey designed to assess the effectiveness of the course was administered using 

Surveymonkey.com
• The primary construct of the survey was to assess the course and its content
• It consisted of 13 Likert scale questions and three open-ended questions and was given to 21 

participants (13 police officers and 8 students)
Results
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ESP Points
• It addresses the specific social and language needs of the Kyoto Police department in a way 

the commercial textbooks are not able to do.
• It provides the learners (in this course is a combination of university students and police 

officers) with vocabulary and linguistic features specific to the requirements of police officers 
when they interact with foreign visitors and residents of Kyoto.

• It formed a solid framework in the form of P.A.I.L. (Noguchi, 1998) for the needs analysis 
and content criteria.

• This course demonstrates how the principles of ESP can be applied to a course focusing on 
speaking/listening rather than the more common reading/writing.

• Through ESP, the idea of English as the Lingua Franca (ELF) is also addressed. This is best 
looked at from the point of view that no L1 has an advantage over another language group 
when the common goal is communication through English (Feak, 2013).

What is P.A.I.L.?
• It it both an acronym and an appropriate metaphor.
• It provides those instructors who may be new to the ESP area of ESL instruction and with a 

framework from which a needs analysis can be performed to determine the course content. It 
also provided learners with the guidance to do their own research and investigate language 
associated with their specific genre.
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Active	English	For	Police	– Course	Design	&	Survey	Results

• What	is	the	purpose	of	
the	text	/	vocabulary?	
(WHY?)

Purpose

• Who	is	the	text	/	
vocabulary	for?Audience

• What	information	is	
contained	in	the	text	/	
vocabulary?

Information

• What	are	the	key	
features	of	the	language	
used?

Language

••To	develop	student/police	
vocabulary	and	conversation	
ability	and	confidence.

••For	police	officers	who	
encounter	foreign	visitors	on	a	
regular	basis	in	different	
contexts.

••Information	about	location,	
situation,	events,	incidents,	
police	procedures,	and	so	on

••Linguistic	features	include;	
imperatives,	police	speech,	
interrogatives,	direction	
vocabulary,	giving	orders...

Role	Plays

• One	per	main	topic
• Combines	student	and	
police	input

• Designed	to	give	hands-on	
speaking	experience	for	
each	topic

Vocabulary

• In	addition	to	vocabulary	
identified	in	the	list	
provided,	students	
brainstorm	and	share	
vocabulary	on	an	online	
forum.

Final	Presentation

• Show	case	what	students	
have	learned

• An	open	format	to	
encourage	creativity

• Audience	interaction	and	
discussion	a	requirement

Participation Role	Plays

Quizzes	&	Assignments Final	Presentation

30%
• Encourages	in-class	

participation	and	attendance	

25%
• Provide	opportunities	to	use	

specific	vocabulary	and	
language	in	context	specific	
scenarios.

25%
• Assess	the	vocabulary	

knowledge	of	police	specific	
language	covered	in	class.

20%
• Research	and	present	an	

area	related	to	police	and	
English.

• Encourages	creativity,	group	
work	and	cooperative	
learning

• Assignments & Assessment

General Comments
• “Role play was good for me to use police vocabulary, practice English, and communicate 

with other students.”

• “このクラスはとても楽しかった。英語を学ぶだけでなく、海外の法律や、旅行者の心境

など、様々なことを学ぶことができた。幸い東山署は外国人観光客も多く、学んだことを

すぐに利用する機会にも恵まれ、tabooのおかげで、正しくは話せない時も、なんとか伝

えるために英語を話す事に抵抗はなくなった。『日本特有の正しく話さなくては』という考

えから、『伝わればいい』と思えるようになった。これは大事な一歩だと思う。 これまでは

旅行者の言動に理解出来ないこともあったが、これからは旅行者の心境に寄り添える警

察官になりたいと思う。本当にありがとうございました。”


